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HNucTpykuus 1151 pa00THHKOB
10 o0ecmeYeHNI0 JOCTYIIa HHBAJIHM/IOB K YCJIYraM H 00beKTam
MBOY «I'umna3zust Nell»

1. Obuiue npasuna ymuxkema

[Tpu npenocTaBieHNH yCayr HHBAIUIAM HEO0X0AUMO cOOII01aTh CleAyIoIre 001ue NpaBuiIa
ITHKETA NPH 00ILIeHUH ¢ HHBAJMIAMH, KOTOPHIMU MOT'YT BOCIIOJIb30BaThCsl paboTHuku MBOY
«'mmHazusg Nell» (manee mkona), NpeIOCTABISAIOIIMX YCIYTH HACEJIEHUIO, B 3aBUCUMOCTH OT
KOHKPETHOW CUTYyalUu:

1.0bpawenue k yenosexky: KOrja Bbl pa3roBapruBaeTe ¢ MHBAJIMJOM, oOpalainTech
HEINOCPEACTBEHHO K HEMY, a HE K COIPOBOXKJAIOLIEMY WM CYpAONEPEBOIUUKY, KOTOPBIE
IIPUCYTCTBYIOT IIPU Pa3roBOpeE.

2. Ilooicamue pyxu: KOTJa BaC 3HaKOMST C HHBAJIUIOM, BIIOJHE €CTECTBEHHO 10KaTh EMY PYKY:
JIaXKe TeM, KOMY TPYIHO ABUTaTh PYKOH MJIM KTO MOJB3YETCs IPOTE30M, BIIOJIHE MOXKHO I10XKAaTh
PYKY — IIPaBYIO WM JIEBYIO, UTO BIIOJIHE JOIYCTHMO.

3.Hasvisatime cebs u Opyeux: KOTJia Bbl BCTPEUALTECH C UEIIOBEKOM, KOTOPBIH MI0X0 BUAUT UIIH
COBCEM HE€ BUJUT, 00s13aTENIbHO Ha3bIBaliTe ce0sl U TEX JIOJEH, KOTOpble MPUILUIK ¢ BaMu. Ecin y
Bac oOmas Oecena B rpynie, He 3a0bIBaifiTe MOSCHUTh, K KOMY B JJAHHBII MOMEHT BBI
oOparaeTech, 1 Ha3BaTh ceOsl.

4.Hpeaﬂ09fC€H1/l€ nomouwju.: €CJIU Bbl NIpEAIaracTe MOMOIIb, XAUTC, IIOKA €€ MPUMYT, a 3aTCM
CHpaMHBaﬁTC, 4YTO U KaK OCJaTh.

5.A0exeamnocmo u gedcaugocms.: 00pamaiTech K B3pOCiabiM HHBAIKIaM KaK K B3pOCIIBIM
3JI0POBBIM JTFOJISIM, & HE KaK K aeTsM. OOpamarbcs K HUM 10 UMEHHU M Ha Thl BO3MOYKHO TOJBKO B
TOM CJTy4ae, €CIi Bbl XOPOIIO 3HAKOMBI M Balll COOECEeTHUK MO3BOJISIET BaM Takoe oOpallieHue.

6. He onupaiimeco Ha Kpecio-KONACKY. ONNPATHCS WIN BUCHYTh HA YbeH-TO MHBATHUIHOM
KOJIICKE — TO K€ CaMoe, YTO OMUPATHCS WM BUCHYThH Ha ee 00Jiafaresne, U 3TO TOXKE MOKET
pasapaxats. IHBanmuaHas KOJISICKA — 3TO YaCTh HENPUKACAEMOT0 POCTPAHCTBA YEJIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.

7. Bhumamenvnocms u mepneaugocmas: KOTa Bl pa3rOBapUBAETE C YETOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOLLIEHUH, CIIyLIaiiTe €ro BHUMATEIbHO. BybTe TepIenuBsl,
KJIUTE, KOTJIa YEJIOBEK caM 3aKOHYHUT (pazy. He monpasisiite ero u He JOroBapuBanTe 3a HETO.



Hukorna He mpuTBOpSANTECH, UTO BBl IOHUMAETE, €CJIM HA caMOM Jele 3To He Tak. [loBTopure,
YTO BbI OHSJIN, 3TO TOMOKET YEJIOBEKY OTBETUTh BaM, & BAM — IOHSTH €ro0.

8.Pacnonooicenue 0151 6ecedvl. KOTJa Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOUIMMCS HHBAIUTHON
KOJISICKOW MJTM KOCTBUISIMU, PACIIOJIOKHUTECh TaK, YTOOBI BAaIlld U €T0 TJa3a ObUTH Ha OJTHOM
YpOBHE, TOTJIa BaM OYZEeT jierye paropapuBarb. PazroBapusas ¢ TeMH, KTO MOXKET, YUTATh 110
ry0aM, pacrtoj0oXHUTeCh Tak, YToObl Ha Bac magan cer, u Bac 6bu10 X0po1I0 BUAHO,
nocrapaiirech, 4To0b1 Bam HU4ero (eaa, curapeTsl, pyku), He MEIIao.

9.IIpueneuenue 6HumaHus yeiosexka. 9TOObI NPUBIIEYb BHUMAHHE YEI0BEeKa, KOTOPBIH IJI0X0
CJIBIIIUT, TOMAIINTE €My PYKOH HIIU MoxJjomnaiire no miedy. CMOTpuTe eMy MpsiMO B IJ1a3a U
TOBOPHTE YETKO, HO UMEUTE B BUJLy, YTO HE BCE JIFO/IU, KOTOPBIE TIOXO CIBIIIAT, MOT'YT YHTaTh
1o rybam.

. He cmywarimecso 7|
10. H , €CJIM CIIY4aiHO JONYCTHIN OIUIOIITHOCTB, CKazaB "YBuauMcs' mim "Bul
CJIBITIIATU 00 3TOM...?" TOMY, KTO HE MOKET BUJCTh WJIN CJIBIIIATS.

Jlnst obecriedeHus TOCTYITHOCTH YCIIYT JUIS MHBAJIU/OB CIIEIUAIICTaM, HEIIOCPEICTBEHHO
OKa3bIBAOLINM YCIYI'H, HEOOXO0AUMO OPUEHTUPOBATHCS HA COLMANIbHBIE TIOTPEOHOCTH U
0COOEHHOCTH COLMAIbHO-OBITOBBIX OIPAaHUYEHNUN NHBAJIN/IOB, BOSHUKAIOUINX B PE3yJIbTaTe
3a0oseBaHus. [ TaBHBIM IPUHIUI OKa3aHUs TIOMOIIY — HE HABPEIUTh B pe3yJibTare
HENPEIyCMOTPEHHBIX PUCKOB U OOCTOSITENBCTB.

CoTpyIHHKH, HENOCPEICTBEHHO OCYIIECTBIISIOIINE paboTy C MHBAIHUIAMH, JOJDKHBI TIPOXOTUTh
UHCTPYKTaX M0 00ECIeUEHHIO TOCTYITHOCTHU JJIs1 MHBAJIHMIOB YCIYT U 0OBEKTOB, HA KOTOPBIX OHU
MPEIOCTABIISAIOTCS, IPU NMPUEME Ha padOTy B yUPEKICHUH, ITPH NEPEBOJIE HA IPYTYIO
JIOJDKHOCTB, a TaKXKe HE00X0AUMO MTPOXOAUTH MOBTOPHBIA MHCTPYKTaXK OJJUH pa3 B FOI.

OTHOCcHUTECH K IpYrOMy 4eJIOBEeKY, KaK K cede caMoMy, TOYHO TaK K€ €ro yBakaiire — M Toraa
OKa3aHHe yCIYTH B yUPEXAeHUH U ol1ieHue OyayT 3pPeKTUBHBIMHU.

1I. Conpoegoiicoenue uneanuodoe npu npuéme 6 yupercoenuu

Jnis oGecniedeHns: JOCTyNa MHBAJIMJIOB K ycIIyraM U 00beKTaM MIKOJIbI CIIEHUAUCTY NP MpUEMeE
MHBaJIN/IA B yUPEKICHIE HEOOXOAUMO:

1. Paccka3zaTb HHBAIUIY 00 apXUTEKTYPHBIX OCOOEHHOCTSIX 3/IaHHS LIKOJIBL:
KOJIMYECTBE 3Ta)ei, OCHOBHBIX HEOOXOIUMBIX HHBAIUY CTPYKTYPHBIX
MOJpPa3JIeIEHUsIX MIKOJABl U MECTaxX UX PacIloJIOKEHHs B 3/1aHUH, B KAKOM KaOMHeTe K
KOMY 00paTHThCS 110 BOPOCAM, KOTOPbIE MOTYT BOSHUKHYTh B XOJI€ MPEAOCTaBICHUS
YCIIYTH, PACIIOJIOKEHNE KOMHAT TUTMEHBI U CaHY3JI0B.

2. Paccka3zaTh, yUUTHIBasi CTETIEHb COIIMAIBHBIX OTPAaHMYEHUI HHBATKIA, 00 0COOEHHOCTAX
OpraHu3aIy JOCTYITHOM cpebl B mkoje. Oco0oe BHUMaHKUE OOpaTHTh HAa 3HAKH,
mpeynpexaaonre 00 OMacHOCTH: 3ByKOBBIE CUTHAIBI TPEBOTH, O0YUUTh DKCTPEHHON
3BaKyaluu, HauboJsee ObICTPHIM U O€30MacHbIM croco0aM BbIX0/1a U3 3/1aHUS.

3. TIpoBecTH SKCKYpCHIO TIO YUPEXKISHUIO C MHBAIUIOM, OOpaTHB €r0 BHUMaHHE Ha
pacroioKeHNEe CAaHUTAPHBIX KOMHAT, JIECTHHII, TTaHTyCOB, CTOJIOBOM (OydeTa), MecT s
OT/IbIXa (KOMHATHI JIJISl peTaKcallui, 3aia, Qoiie, 5)KMBOro WK 3eJIEHOTO YTOJIKa U T.11.).
[Tpu HeoOxonMMOCTH 0OPATUTh BHUMAHUE HA MEXAHU3MbI OTKPhIBAaHHI-3aKPhIBAHUS
JBEpEii, CAHUTAPHBIX TPUOOPOB, OOYINTH MEXAHU3MY UX OTKPHIBAaHHS-3aKPHIBAHHUS.

4. Tlo3HaKOMMTbH MHBAJIHM/A CO BCEMHU CIEIUAINCTAaMU, 33/1eCTBOBAaHHBIMU B pabOTe C HUM,
JUYHO, MPEACTABUB MO (GaMIIUK, UMEHH U OTYECTBY CIEIUAINCTA U HHBAIUIA IPYT



npyry. MapopMupoBaTh, K KOMY OH JOJIKEH 0OPAaTUTHCS BO BCEX CIIYYasX BO3HUKAIOIINX
3aTPyJHECHUI

5. Tlpwu 3aBepuieHur npuémMa B yUpeKIeHUE YTOUHUTH, OCTAIUCH Y HETO JIM KaKue-Iu0o
BOIPOCHI WJIM OCOOBIE MOKETaHHUS.

II1. Conpoeorcoernue uneaiudoé npu OKA3AHUYU UM COUUATbHBIX YCAY2

Jlist obecriedeH st JOCTyIa HHBAIUIOB K YCIyraM B 00bEKTaM LIKOJIBI IIPH OKa3aHHUHU YCIYTH B
YUPEKACHUU HEOOXOMMO:

- YETKO pa3bsACHUTH TpaduK OKa3aHUs yCIyTH (BbLAATh pacUCaHHe MEPOIIPUATHS, 3aKcaTh Ha
JIUCT BPEMS U MECTO OKa3aHUsl YCIYTH U T.]1.);

- YKa3aTh MeCTO €€ MpoBeAeHUs (ITI0Ka3aTh HYKHbI KaOWHET), aKIIEeHTUPOBaB BHUMAaHHE Ha IIyTh
[0 YUPEXJIEHUIO OT BX0/1a /10 KaOuHerTa.

- 0COOEHHOCTH OKa3aHUs Ppa3HbIX BUAOB CONUAIBHBIX YCIIYT, HA UYTO CIICAYCT O6paTI/ITB
BHUMAHHC CIICHUAIIMCTOB YUPCIKACHUA.

[Tpu oka3aHUK CONMAIBHO-TICUX0J0THYECKHX YCJIYI B MHIUBUAYyalIbHON paboTe cieayer
YUUTBIBaTh ICUX03MOIMOHAIbHbIE OCOOEHHOCTH KJIMEHTA, ObITh BHUMATEIbHBIM U aKKYPaTHBIM
B Oecezie, cOOIIOaTh JIETKYI0 JUCTAHIUIO B OOILIEHUH, N30eraTh IPOsBICHUI HaBI3UMBOCTH,
PEeHEOPEKUTENBHOTO WIIM HAJAMEHHOTO («s BCE 3HAIO, a Bbl HUUEr0») TOHA B pazrosope. [Ipu
HPOSIBJICHUSAX OECIIOKOWCTBA, KOTOPOE MOXKET ObITh BBI3BAHO YCTAJIOCTBIO, HEIPUATHOM [UIs
MHBaJIN/1a TEMOW pa3roBopa, HEOOXOAMMOCTBIO TOCEUIEHUSI CAHUTAPHONH KOMHATBHI,
1es1eco00pa3Ho NPEASIOKUTh CeNaTh EPEPHIB, MPEIT0KUTh HEHAIONTO BBINTH, €CITH UMEETCS B
TOM HEOOXOJAUMOCTb.

Jns obecriedennst KOMPOPTHOTO U MAKCUMAJIbHO 3P(PEKTUBHOTO MOIYUEHUS YCIYT IIPU
IIPOBEJECHUH IPYIIIOBBIX COLUAIBHO-TICUXOJIOTHYECKUX MEPONIPUATHI HaJJ0O KOMIIJIEKTOBATb
IPYHIbI ¢ YYETOM BO3PACTHBIX, (DYHKIIMOHAIBHBIX, ICUX03MOIMOHATIBHBIX 0COOEHHOCTEN
VHBaJIUJIOB.

[Tpy KOMIIEKTalMK TPYII, MOMYYaIOMIUX COMHATbHO-TIeAarorn4ecKue ycJayru, Heo0XoaumMo
06’BGHI/IH$[TB HWHBAJIMAOB 11O OAHOMY MJIM HECKOJIBKHMM ITpHU3HAKaM, B IICPBYIO OUCPCb, IO LHCIIAM
IPEOCTaBICHUS YCIYT U Bo3pacTy. KOHTHHI€HT 10JKeH OBbITh MPUOIU3UTEIHHO OJJHON
BO3PACTHOM TPYIIIbI, YPOBHS 3HAHUN, YMEHUH U BOCTIPUATHUS HHPOPMAIIH, KEJIATEIHHO C
3a00JIeBaHUAMHU OJJHOM HO30JIOTHYECKO# rpynmbl. Hanpumep, B 0AHOI rpyImmne coequHsTh
CIa0OBUASIINX U CIa0O0CIBIIIANINX HEIeIeCO000pa3Ho, TaK KaKk HEOOXOIMMBI pa3iHyuHbIe
MOJXO0/1bI K METOJIUKE MPEToAaBaHusl yueOHOro MaTepHaia, BEIOOpY HarJIsIAHbIX TOCOOUH U T.JI.

IIpu okazaHNKM MEPONPUATUI COMMOKYJIbTYPHBIX H COLMATBHO-CPEI0BBIX YCJIYT, UMEIOIINX
JIOCTAaTOYHO JUITUTEIbHYI0 BPEMEHHYIO MPOTSHKEHHOCTD, a TAKXKE MIPU TIPOBEICHUH SKCKYPCHIi,
CJIeIyeT YUUTHIBaTh OBITOBBIE 3aTPyIHEHUSI MHBAIMJIOB - ITOCIEACTBUS 3a0oneBanus. Hanpumep,
WHBAJIUIBI C HAPYIICHUSIMHA OTIOPHO-/IBUTATEIILHOTO ariapara (MHBAJIHIbI-KOISICOUHUKH ) MOTYT
OTKA3bIBATHCA OT y‘IaCTI/IH B MepOHpI/IHTI/ISIX B CBA3H C HeO6XO,Z[I/IMOCTBIO HqacToro ImocCceuicHuA
CaHMTapHOI KOMHATHI M OOS3HBIO OKa3aThCs BJAU OT He€. B TakoM ciydae ciieayeT 00ecneunTh
BO3MOYKHOCTh HEOOXOMMBIX OCTAHOBOK, ITPH MPOBEACHUN MEPOIIPUITHI B YUPCIKICHUN
pa3’b§ICHI/ITB, qToO HpI/I HCO6XOIII/IMOCTI/I OH MOXCECT BBIUTH n3 Ka6I/IHeTa, B KOTOpOM HpOBO,Z[I/ITCH
MEPOTIPHUATHE U BEPHYTHCS CHOBA, OTCYTCTBYSI CTOJIBKO BPEMEHH, CKOJIBKO €My Oyaer
HEOOXOIUMO.

1V, Conpogoicoenue uneaiuooe npu nPpeooCmagieHuil Um COUUAIbHO-0bIHO08bIX VCIY2




Jist TOro 4ToOBI HE MOCTAaBUTH B HEJIOBKOE MOJIOKEHUE WHBAIN/IA, HEOOX0AUMO HEHABSI3YHBO
no0ece10BaTh C HUM JJIsl BBIICHEHUS €r0 (yHKIIMOHATBHBIX OCOOEHHOCTEN U OrpaHUYCHHUIA,
BBI3BaHHBIX 3200JI€BAHNEM, CBA3aHHBIX C OBITOBBIM OOYCTPOHCTBOM €r0 KU3HU: PUEMOM
MUIIN, TUYHON TUTUEHOM, ICUX03IMOIIMOHAIBHBIMU 0coOeHHOCTSIMU. JlydIiiie Bcero, eciu 310
cAenaeT MeIMUMHCKUN paboTHUK. Hanpumep, y MHBaIMI0B C 3aTpyAHEHUAMHU B IpUEME MTUIIH,
BBI3BAHHBIMH OPraHUYEeCKHUMH 0COOeHHOCTAMHU cTpoeHus HEOa wiu [T, cnexyeT yrouHuUTH,
yIOOHO JIn UM OYAET MPUHUMATH MUITY B OOIICH CTOJIOBOW UM HEOOXOAUMO 00ECIICUUTh EMY
BO3MOXXHOCTh MHJIMBUyaJIbHOTO MpuéMa nuuy. /s npuéma nuum cnaboBUISIINX
CYIIECTBYIOT CBOHM HIOAHCHI: HEJIb3s MEHSTH MIPUBBIYHOE MECTO 32 CTOJIOM, PACTIOI0KECHHE
CTOJIOBBIX MPUOOPOB Ha CTOJIE, HEOOXOIUMO BBISICHUTH, MOXKET JIM OH TOJIb30BAaTHCS BUJIKOM.

V. IIpasuia ymuxema 0151 AUy C PA3HbIMU PACCIPOUCHEAMU (DVHKUUIL OP2aAHUIMA

Hpaeuﬂa imuKema npu 06”(6””” C uneaﬂudamu, ucnosimbsliearouiumu mpydﬂocmu npu
nepedeuafcenuu:

o IlomHuTeE, UTO MHBATUHAS KOJISICKAa — HEMPUKOCHOBEHHOE ITPOCTPAHCTBO YesioBeka. He
00JI0KaYMBalTECh HA HEE U HE ToJKaiTe. HayaTth KaTUTh KOJIICKY 03 coryiacust
WHBaJIN/Ia — TO XK€ CaMO€, YTO CXBaTHTh U MTOHECTHU YeJloBeKa 0e3 ero pa3pereHusl.

e Bcerpa cnpamuBaiite, Hy>KHa JIM TTIOMOIIIb, TIPEX/IE YeM OKa3aTh €€ MHBATUIAM,
WCIBITHIBAIOLIUM TPYAHOCTb MPHU NMEPEABUKEHUH, U TIPEJIaraiTe moMolllb, €CJIu HYyKHO
OTKPBITH TSDKEIYIO ABEPH WIIHM MPONTH O KOBPY C AJTMHHBIM BOPCOM.

o Ecnu Baiie npeayioxkeHue o MOMOIIH MPUHATO, CIPOCUTE, YTO HY’KHO A€NaTh, U YETKO
CIeIyHTE UHCTPYKIUSAM.

o FEciu Bac nonpocuiiv noMoub HHBAIKUY, IEPEIBUTAIOIIEMYCS Ha KOJISICKE, CHavasia
Katute ee MeuieHHO. Komsicka 6pIcTpo HabUpaeT CKOPOCTh, M HEOXKHIAHHBIA TOTYOK
MO>KET MPUBECTH K IOTEPE PABHOBECHUSI.

e Bceraa nuuno yoexmaaiTech B JOCTYITHOCTH MECT, TJI€ 3allJIaHUPOBAHBI MEPOTIPHUSITHSI.
3apaHee MOMHTEPECYUTECh, KaKHe MOTYT BO3HUKHYTh MTPOOJIEMBI TN Oapbephl U KaK UX
MO>XHO YCTPAHHTh.

e He Hazno xyonare yenoBeka, HaXOAAUIErOCs B UHBAJIUIHOM KOJISICKE, IO CIIMHE WJIU 110
ievy.

e Ecau BO3MOXHO, pacmonokKUTeCh Tak, YTOOBI BAIlIM JUIla ObLTA HA OJJHOM YPOBHE.
W30eraiite mosoxeHus, Ipyu KOTOPOM BalieMy coOeceIHUKY HYKHO 3alIPOKH]IbIBATh
TOJIOBY.

e Eciu cymecTByrOT apXUTEKTYpHBIE Oaphepbl, MPEAYIPEAUTE O HUX, YUTOOBI YEITOBEK
MMeJ BO3MOXXHOCTh MPUHUMATh PELICHUs 3apaHee.

e [lomHuTE, U4TO, KAK MPABUIIO, Y JIFOJACH, UMEIOIINX TPYIHOCTH TIPH TIEPEABIKCHUH, HET
mpo0JieM CO 3peHUEM, CITyXOM U TOHMMAaHHEM.

e He ngymaiite, 4T0 HEOOXOIUMOCTH TIOJIB30BATHCSI HHBATUIHOW KOJIICKOM — 3TO
Tpareaus. ITo crocod cBOOOIHOTO (€CIU HET apXUTEKTYPHBIX 0apbepoB)
nepenBmxeHud. ECTh 110y, MOIb3YIOIMMECS MHBATUIHON KOJIICKON, KOTOPBIE HE
YTPaTUIIA CITIOCOOHOCTH XOAUTh U MOTYT MIEPEIBUTATHCS C MTOMOIIBIO0 KOCTBIJIEH, TPOCTH
1 T.11. KoJISICKK OHM HCTIONB3YIOT JIJIs1 TOTO, YTOOBI SKOHOMUTH CHITBI U OBICTpEE
NepeIBUTaThCsl.

Hpaeuﬂa imuKkema npu 06MEHMM C uneanudamu, umeruwiumu Hapyuienue 3pernue ujin
Hepavumu:

o Oka3bIBas CBOIO ITOMOIIb HE3PSUEMY UETIOBEKY, HAIIPABIISIUTE €r0, HE CTUCKUBAs €r0
PYKY, HIHMTE TaK, KaK BbI 00BIYHO X0auTe. He Hy)KHO XBaTaTh CIIEIOrO YeI0BEKa U
TALLUTH €T0 3a COOOH.



e OmnuumuTe KpaTko, rae Bel HaxoauTech. IIpenynpexnaite o MpemsTCTBUSIX: CTYIEHSX,
JTyXkax, AMax, HU3KUX NIPUTOJIOKaX, TpyOax u T.II.

o Hcnonmp3yiiTe, eciii 3T0 yMECTHO, 3HAaKOMBIE (Ppa3bl, XapaKTepPU3YyIOIIHE [[BET,
paccTosiHue, OKPYKAOLyI0 00CTaHOBKY. JleuTech SMOIMOHAIBHBIM BO3AEHCTBUEM OT
YBUJICHHOTO.

e OOpainaiitTech ¢ coOOaKaMU-TIOBOABIPSMH HE TakK, Kak ¢ OOBIYHBIMU JIOMAITHUMHU
KUBOTHBIMU. He KomMaHyiiTe, He TporaiiTe U He UrpaiiTe ¢ co0aKOH-TIOBOIBIPEM.

o Ecuu BBl cobupaerecs unTaTh He3psiUEMy YEJI0BEKY, CHayaja peayrnpeauTe ero oo
sToM. ['0BOpUTE OOBIYHBIM TOJIIOCOM.

e Ecnu 370 BaXkHOE MMCHEMO MM JOKYMEHT, HE HYXHO 7151 YO€UTEIbHOCTH JaBaTh €ro
notporatk. [Ipu 3TOM He 3aMeHSIITe YTeHHE MepecKa3oM, He IpoITycKaiiTe nHpopmaimio,
eciu Bac 00 3ToM He nonpocsT. Korja He3psunii uesnoBek J0JKEeH MOIIUCATh JOKYMEHT,
IPOYUTAITE €ro 003aTENbHO MOJHOCTHIO. IHBaTMIHOCTD HE OCBOOOXKIAET CIIETIOTO
4eJI0BEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON 3aKOHOATEIbCTBOM.

e Bcerna obpamiaiitech HEOCPEACTBEHHO K YEJIOBEKY, JAXKE €CIIM OH Bac HE BUJIUT, a HE K
€ro 3ps4YEeMY COIIPOBOXKAAIOLIEMY.

e Bcerna HaspiBaiiTe cebsl U peACTaBISANTE IPYIUX COOECETHUKOB, @ TAKXKE OCTAJIbHBIX
IPUCYTCTBYIOLIMX. ECiM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 ITOM.

o Korna Bel IpetaracTe HE3psYEMyY YEI0BEKY CECTh, HE YCAXKUBANUTE €r0, a HAIPABbTE €TI0
PYKY Ha CIIMHKY CTYJIa WJIX OJJIOKOTHUK. He BoauTe 1o MOBEpXHOCTH €ro PyKy, a JanTe
€My BO3MOXXHOCTh CBOOOJIHO MOTPOTaTh MpeaMer. Eciu Bac MOMpOCHIIA IOMOYb B3STh
KaKOH-TO MpeaMeT, He cIeyeT TAHYTh KUCTh CIIENOro K NpeAMeTy U OpaTh ero pykoi
9TOT NpEeaMET.

o Korpa Bbl o01iaereck ¢ rpynmnoi He3psA4YMX JIF0JeH, He 3a0bIBaiiTe KaXKAblil pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paIaeTecs.

o He 3acraBmsiite Bamero cobeceHuka oOpaaTbes B MyCTOTY: €CJIU Bbl IEPEMEIAeTECh,
IpeynpeauTe ero 00 TOM.

o Bronne nomycTuMo ynoTpedsTh CIOBO «CMOTPEThY. JlJ1sl He3psYero 4eaoBeKa 3To
03HA4YaeT «BUJIETh PYKaMM», OCS3aTh.

o M3GeraiiTe pacmibIBYaTHIX OMpPEIEIEHUI U MHCTPYKLUH, KOTOPbIE OOBIYHO
COIIPOBOKIAIOTCS JKECTaMU, BhIpaskeHUH BpoJe «CTakaH HaxoIUTCs IIe-TO TaM Ha
ctone». Crapaiitech ObITh TOUHBIMH: «CTaKkaH MOCEpPEIUHE CTOTAY.

e Eciu BBl 3aMEeTHIIN, YTO HE3PSIUUI YEJTOBEK COMIICS C MapUIpyTa, HE YIPABIISUTE €T0
JIBIDKEHUEM Ha PAacCTOSTHUM, TIOJOWANTE U TOMOTUTE BHIOpAThCS Ha HY)KHBIH MyTh.

e Oxa3spIBas IOMOIIb HE3PSUYEMY, IBUTAHTECH HE TOPOIISICh, U IIPU CITYCKE UIIU TOBEME 10
CTYIIEHbKaM BEJIUTE HE3PSIUEro NEPIEHAUKYIIApHO K HUM. He nenaiite ppIBKOB, pe3KUX
JBWKECHUU, TPEAYIPEKIAANTE O TPENATCTBUSX.

Hpaeuﬂa imuKkema npu 06MEHMM C uusaﬂuoamu, umeruwiumu Hapyuienue ciyxa:

o PasroBapuBas c 4el0OBEKOM, Y KOTOPOTO IIJIOXOM CIyX, CMOTpUTE MpsAMO Ha Hero. He
3aTeMHSNTE CBOE JIMIIO U HE 3aropa)kuBaiiTe ero pykamu, BOJIOCaMH UM KaKUMHU-TO
npeameramu. Bamn cobeceTHUK JJOKEH UMETh BO3MOKHOCTD CIIEAUTH 32 BBIPAKCHHEM
Balllero JIMIa.

e CymecTByeT HECKOJIBKO THUIIOB U CTENEHEHN M1yXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 CII0COOOB OOIIEHHUS C JIF0IbMU, KOTOPBIE TUI0XO CIIbImaT. Eciu Bbl HE 3HaeTe,
KaKOW IIPEIIOYECTh, CIIPOCUTE Y HUX.

e HekoTopsble II0A1 MOTYT CIIBIIATh, HO BOCOPUHUMAIOT OT/AEJIbHBIE 3BYKH HEMPABUIIBHO.
B sTOM ciyuae roBopute 0oJiee rpOMKO U YeTKO, HOA0Upast MOAXO NI ypoBeHb. B
JIPYTOM Cilydae MOHaJI00UTCS JIMIb CHU3UTh BBICOTY T0OJI0CA, TAK KaK YeJIOBEK yTPaTHII
CHOCOOHOCTh BOCIPUHUMATD BBICOKUE YaCTOTHI.

e Ur0o0OBI mpHBII€Ys BHUMAHKE YEJIOBEKA, KOTOPBIN MJI0XO CIBIIIUT, HA30BUTE €T0 10
uMeHH. Eciau oTBeTa HET, MOXKHO CJI€TKa TPOHYTh YEJIOBEKA WM YK€ TIOMaxaTh PyKOH.



o T'oBopute sicHo u poBHO. He HY)XHO M3JIMIIIHE IOJUEPKUBATh YTO-TO. KpndaTh, 0COOEHHO
B YXO, TOKE HE HaJO.

e Ecnm Bac mpocsaT MOBTOPHUTH YTO-TO, MOMPOOYITE Mepedpa3supoBaTh CBOE MPEATIOKEHUE.
Hcnonb3yiiTe KeCThl.

e VYbenureck, uTo Bac noHsuu. He crecHsiTECh CIPOCUTB, MOHSII JIX Bac COOECETHUK.

o Ecnu BbI coobiaere nudopmaiuio, KoTopas BKIIOUaeT B ce0s HOMep, TEXHUUECKHUI UITN
JPYTOii CIIOXKHBIM TEPMUH, aJpec, HAHUIIUTE €€, COOOIUTE MO (HaKCy WM AIIEKTPOHHON
MOYTE WK JIFOOBIM IPYTUM CIOCOO0M, HO TakK, 4TOObI OHA ObLIa TOYHO MOHSTA.

o Ecnu cymecTByIOT TpyIHOCTH IPH YCTHOM OOILIEHHUH, CIIPOCUTE, HE OyJIET JIH MPOIIIe
MEPENUCHIBATHCS.

o He 3a0wiBaiiTe 0 cpeze, KoTopast Bac OKpykaeT. B OOJIbIINX MIIM MHOTOJTFOTHBIX
MOMEIIEHUSIX TPYAHO OOIIATHCS C JIIOJJbMU, KOTOPBIE IJIOXO CIBIIIAT. SIpKoe COHIE WIn
TEHBb TOXKE MOTYT OBITh OapbepaMHu.

e OueHb YacTo MIIyXHe JIOAHN UCIIONB3YIOT S3bIK KeCTOB. Eciin BbI 0011aeTech uepes
nepeBoIYMKa, He 3a0yIbTe, YTO 00paIaThCs HaJo HETIOCPEACTBEHHO K COOECETHHKY, a
HE K [1IepPEBOTUHKY.

e He Bce nroau, KOTOphI€ IJI0XO CBIIIAT, MOTYT YUTATh 110 ry0aM. Bam nydie Bcero
CIPOCUTH 00 3TOM Ipu nepBoit BcTpede. Ecnu Bain cobecenHuk 061agaeT 3TUM
HABBIKOM, HY’KHO CO0JII0J1aTh HECKOJIbKO BaXHbIX IpaBuil. [loMHUTE, YTO TOIBKO TPH U3
JIECSATU CJIOB XOPOLIO MPOYUTHIBAKOTCS.

e HyxHo cMOTpeTh B IUII0 COOECEHUKY U TOBOPUTH SICHO U MEJIEHHO, UCII0JIb30BaTh
npocTsie (pa3bl U U30eraTb HECYIECTBEHHBIX CIIOB.

e HyxHo ucnonap30BaTh BbIpa)XKEHUE JIHIIA, KECTDI, TEIOIBUKEHUS, €CIIU XOTUTE
MOJAYEPKHYTh WIHM NPOSCHUTH CMBICI CKa3aHHOTO.

Ilpaguna smuxkema npu 00ueHUU C UHBATUOAMU, UMEIOULUMU 3A0EPIHCKY 6 PA3GUMUN U
npoonemuvl 00uieHUs, YMCHEEHHBIE HADYUIEHUS:

o cnonp3yiiTe TOCTYIHBIN A3BIK, BBIPAXKaUTECh TOYHO U 10 CYTH JIEJA.

o N3GeraiiTe ClIOBECHBIX IITAMIIOB U O0Pa3HBIX BBIPAKEHH, €CIIH TOJILKO BBl HE YBEPEHbI
B TOM, 4TO Balll COOECEHUK C HUMH 3HAKOM.

o He rosopure cBricoka. He nymaiite, 4To Bac He IOAMYT.

e HMudopmupys 06 yciayrax, KOTOpble MOKET MOJIYYUTh KIMEHT, pacCKa3bIBalTE BCE «I10
maram». Jlaiite Bamemy coGeceJHUKY BO3MOXKHOCTh OCMBICIIUTh KaXKIbI{ IIAT Mocie
TOT0, KaK Bbl HH(OPMHUPOBAIIU €TO.

e Hcxonure U3 TOro, 4TO B3pOCIBIN YEJIOBEK C 3aAEPKKOM B pa3BUTUH UMEET
onpeeNEHHBIN OMbBIT, KaK U JIF000H Ipyroi B3pOCIIbIil YeloBeK.

e Ecau Heob6xoanmMo, ucnonb3yiTe WITocTpauuu win portorpaduu. byabre roroBsl
MOBTOPUTH HECKOJIBKO pa3. He craBaiitecs, eciu Bac ¢ NEPBOro pa3a HE MOHSIIN.

e OOpamanTech ¢ 4EJIOBEKOM C MPOOJIEMaMH Pa3BUTHS TOYHO TakK XK€, KaK BbI ObI
oOpamranuch ¢ 1o0sIM ApyruM. B 6ecene oOcyxkaaiTe Te ke TeMbI, KaKHe BbI
oOcyxaaeTe ¢ ApyruMu JroabmMu. Hampumep, miianel Ha BBIXO/HBIE, OTITYCK, TOTOY,
HOCJIEIHUE COOBITHSL.

e OO0pamaiiTech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COIPOBOXKIAIOLIEMY.

o IlomHuTE, YTO JIOJM € 33AEP>KKOM B pa3BUTHH JI€ECIIOCOOHBI X MOTYT IOJAINHUCHIBATH
JIOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJacke Ha MEAUIIMHCKYIO MOMOIIb U T.1.

Ilpasuna smuxkema npu o6ueHUU ¢ UHBATUOAMU, UMEIOUUMU NCUXUUECKUE HAPYULICHUA:
[Icuxuyeckue HapymeHUss — HE TO KE caMoe, YTO MPOOJIEMBI C 3aJIEPKKOU B pa3BUTUH. JItoau ¢

IICUXUYCCKUMU HpOGJIeMaMI/I MOFYT HCIIBITBIBATHh OMOIIMOHAJIBHBIC paCCTpOfICTBa Nin
3aMeIIaTeIbCTBO, OCIOXKHSIONINE UX )KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUMBBIN B3TJISIT HA MHUP.



o He Hano gymarp, 4To JIOAM C ICUXMYECKUMH HAPYIICHUSIMUA 0053aTEIbHO HYKAAI0TCS B
JIONOJTHUTEIIHLHOM MOMOIIH ¥ CHICIMAIIEHOM OOpaIieHuy.

e OO0paiaiiTech ¢ JIOJbMH C ICUXHYECKUMH HApYIIEHUSAMH KaK ¢ IMYHOCTSIMH. He Hy>KHO
JIeTIaTh MPEKAEBPEMEHHBIX BHIBOJIOB HA OCHOBAHHMH OITBITa OOIICHUS C IPYTUMH JIFOJbMU
C TaKoi e POopPMOI NHBATTUIHOCTH.

e He cnenyer nymaThb, 4TO JIFOJM C TICHXUYECKUMH HapyIICHUSIMU O0Jiee APYTUX CKIOHHBI
K Hacuiuio. Oto Mud. Ecim BbI 1pysxentoOHbI, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOIMHO.

e HeBepHoO, 4TO JI0M C ICUXWYECKUMH HApYyHICHUSIMHA UMEIOT IPOOJIeMbl B TOHUMaHHH
WY HIDKE 110 YPOBHIO HHTEJUIEKTA, YeM OOJIBIITMHCTBO JIFOACH.

o Ecnum yenoBek, UMEIONINN IICHXUYECKUE HAPYLICHUS, PACCTPOCH, CIIPOCUTE €T
CIIOKOIHO, YTO BBl MOKETE CAEIaTh, YTOOBI TOMOYb EMY.

e He roBopure pe3Ko ¢ 4eJI0BEKOM, HMEIOIIUM IICHXUYECKHE HapyIISHUs, Ja)e €CIIN Yy Bac
€CTb ISl TOTO OCHOBaHUSI.

Hpaeuﬂa imuKema npu oﬁmeuuu C uneaﬂudom, ucnosimblearouium 3ampy()HeHu}l 6 peuu:

o He urnopupyiite noaei, KOTOPbIM TPYAHO TOBOPUTH, TIOTOMY 4TO ITOHATh UX — B
BAaIlIMX UHTEPECAX.

o He nepeOuBaiiTe u HEe MONPaBIAHTE YeTOBEKA, KOTOPBIN HCIIBITHIBAET TPYJHOCTH B PEUH.
HaunnaiiTe TOBOpUTH TOJIBKO TOT/IA, KOTJIa YOEIUTECh, UTO OH YK€ 3aKOHYUII CBOIO
MBICJIb.

o He neITaiitech yCKOPUTH pa3roBop. bynbTe roTOBBI K TOMY, UTO pa3roOBOP C YEIOBEKOM C
3aTpyAHEHHOM peublo 3aiiMeT y Bac Oosibilie BpeMeHu. Eciu BBl ciemmuTe, aydlie,
W3BUHUBIIUCH, TOTOBOPUTHCSA 00 OOLIEHUH B IPYroe BpeMmsl.

e (CMmoTpuTE B JIMIIO COOECETHUKY, MTOANCPKUBANTE BU3YyAIbHBIA KOHTAKT. OTaliTe ATOM
Oecezie Bce Ballle BHUMAHUE.

o He nymaiite, 4TO 3aTpyAHEHUS B p€YM — IOKA3aTeIb HU3KOTO YPOBHS NHTEIUIEKTA
YeJI0BEeKa.

o CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

o He npursopsiitech, eciiv Bbl He MOHSIM, YTO BaM cka3ainu. He crecHsirech
nepecnpocuts. Eciy BaM CHOBa HE yJa10Ch ITOHATH, TOIIPOCHUTE ITPOU3HECTH CIIOBO B
6oJiee MeJUIEHHOM TeMIIe, BO3MOXHO, 110 OyKBaM.

o He 3a0sbiBaiiTe, 4TO YETOBEKY C HAPYIICHHOHN peublo TOXE HYKHO BbIcKa3aThcs. He
nepebuBaiiTe ero U He nojapisiiiTe. He Toponure ropopsiiero.

e Eciu y Bac BO3HHKAIOT MPOOJIEMBI B OOIIIEHNH, CITPOCUTE, HE XOUET JIM Balll COOECETHUK
HCIIONIb30BaTh APYTOM CIIOCOO — HaMKcaTh, HANle4yaTaTh.

C nHCcTpyKUIMEH 03HAaKOMIJIEH:



